PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements {UNE)

August 2001

Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001
Kansas City, MO

Mean Installation Interval (Days) - Field Work

............... T T T T YT T TV T TP PV Pe T TTTTTT Ty eryn
Reslra.;nce -
Measurement All CLECs SWBT
: 27 -01 : No. of Mean No Mean No. Z-Value
Orders of Days of Days
435 296 3.15
412 218 2831  3eofl N Tt e/ N YT 8 T
378 234 281 o—— All CLECs
374 2.41 274
360 230 2.87
444 2.36 273
466 3.14 337
324 242 3.00
304 1.08 274
321 2.46 3.03 . L L
8 8 85 5 5 5 & g 5 5
D

156
100
121
156
175

72
103

Measurement All CLECs SWBT 50
27 -02 No. of Mean No. Mean No Z-Value 45 + .
Orders of Days of Days ~ o
121 2.88 321

275
283
2.60
2.87
3.81
3.04
217
238
2.03
207

2.05

297
2.96
3.33
4.12
289
3.52
3.77
3.20
3.28

——&——All CLECs

448 t + $ t + + + t + t
: o -
266 8 8§ 8 5 3 5§ % 5 5 5§ 3
- B > [+ c a 5 5 > c = >
2] 1) ] [} [} = 3
O z Ao S5 o = < = =5 2 <«

271 ]

okl

Residence
AllCLECs SWET 038
No. of Mean No Mean No. Z-Value . A A
Qrders of Days of Days 07 7., et B
3,606 0.08 0.72 787 o6l
3,673 0.07 0.68 -18.67
3,993 0.07 074 Ag21fp ¢S5+ | SWEBT
4,830 0.06 0.75 ATASE o, t 6— All CLECs
4503 0.10 0.67 21.78 A
4,091 0.09 0.67 -2066f] 03 }
4,399 0.07 0.74
3,420 0.07 0.75
4,051 0.07 0.66
3'729 0.08 0.70 + + n + 4 3 + + " n
4,554 0.08 0.65 i i e -+ . = . e =
011 g 8 8 8 3 3 § § § § 3§ §
o + > 5] =3 e} = s > f= = D
§ 8 $ &8 8 ¢ £ 2 3§ 3 3 2
Busin
AllCLECs SWET 12
No. of Mean No. Mean No Z-Value
Orders of Days of Days 104
553 0.16 0.87 -6.15§
692 0.29 093 -4.93 R . . R
0.8 + ‘Y ‘ N L ~
733 0.18 0.96 573 oL - oot SWEBT
759 0. 3 ’ - -’
13 081 5081 051 v —&— AllCLECs
1,000 0.09 0.64 -6.99
540 0.10 0.96 2721 0,
353 007 0.83 498
293 0.03 0.66 -3 59}
369 014 0.89 aast] %23
366 0.10 0.79 253 3
4 00 } + + + + } : + } +
467 0.08 0.67 -6.04 o o a o = » +« -« < < I
558 Oé. Q 3 ‘3 e < 4 < < < Q e
Q0000 s < & ul s 3 z s &
: g ¢ 2 8 5 ¢ 2 2 § 3 3 2

271 - No. 27a




PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

August 2001

Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Kansas City, MO

Percent Installations Completed Within the Customer Requested Due Date - Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

August 2001
Kansas City, MO

Percent Installations Completed Within the Customer Requested Due Date - Field Work

Through August 2000
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PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - POTS (Resale) Kansas City, MO

% POTSIUNE P Installatlons Confirmed by FOC W|th|n the Customer Requested Due Dates - Dlagnostlc Measure
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Kansas City, MO

Percent SWBT Caused Missed Due Dates - Field Work

% Residence
Measurement |: All CLECs SWBT
20-01 B No of #Missed | % Missed | % Missed
Orders Due Dates | Due Dates | Due Dates
478 23 4.81% 6.42%
468 24 513% 5.32%
415 17 4.10% 5.60%
15 3.54% 4.99%
15 3.62% 5.66%
16 3.34% 4.35%
17 3.31% 4.42%
12 3.12% 3.98%
13 3.59% 451%
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Business

10.0%

“Measurement | All CLECs :

29-02 : # Missed % Missed % Missed 9.0%

Orders Due Dates | Due Dates | Due Dates 3
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Orders Due Dates | Due Dates | Due Dates
5.448 35 0.64% 0.40%
5121 30 0.59% 0.28%
5195 22 0.42% 0.44%
6,867 20 0.29% 0.50%
5575 15 0.27% 0.28%
5,248 13 0.25% 0.22%
5,262 1 0.02% 0.18%
4,816 0.08% 0.28%
5,600 0.05% 0.26%
5517 0.07% 0.35%
5472

5,645
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Jan-01 +
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May-01 1
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Measurement All CLECs SWBT
29-04 No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates
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1,140 2 0.18% 048% ( 143 o6%+ ( \ (VT SWBT
1.093 10 091% 0.43% -—e—All CLECs
1,538 12 0.78% 0.39%

994 o] 0.00% 0.10%

641 2 0.31% 0.26% S >
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499 o 0.00% 0.25%
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - UNE Loop and Port Combinations Kansas City, MO

Percent SWBT Caused Missed Due Dates

No Field

Work

UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWBT
29 - 05 No. of # Missed % Missed % Missed Z-Value
Qrders Due Dates | Due Dates Due Dates
103 2 1.94% 5.87% -1.69
79 o] 0.00% 5.52% -2.15
85 4 4.71% 5.19% R0l I U AR A Y S iy (R SR SWBT
88 8 9.09% 5.33% 1.56 —&— All CLECs
4 3.33% 5.63% -1.09
6 6.00% 4.17% 0.91
0 0.00% 5.13% -2.35
8 5.63% 3.95% 1.02
3 2.00% 4.78% -1.59
2 1.50% 5.79% 241
3 2.61% 5.80% -1.46 - <
8 6.02% 0,31 S 2
g s
3.56%
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UNE Loop and Port Combos Res/Bus
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates Due Dates
556 6 1.08% 0.37% 2.73}:
727 12 1.65% 0.31% 6.40f
643 6 0.93% 0.44% 187F 10 F o\ _« | [T SWBT
682 7 1.03% 0.49% 1.98 —e— ANl CLECS
1,078 9 0.83% 0.29% 3.24
785 3 0.40% 021% 1.09
5 0.50% 0.18% 2.27
8 0.40% 0.26% 1.20
4 0.23% 0.26% -0.22
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001
Kansas City, MO

Measurement
30- 01

10.0% +

414

478

514

384

1.21%
1.25%
2.92%
1.04%
1.39%
1.37%
3.06%

2.65%
1.73%
2.54%
2.35%
2.15%
264%
2.87%

Residence
All CLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates Due Dates
478 6 1.26% 2.72%
468 5 1.07% 2.62%
415 4 0.96% 2.60%
424 0 0.00% 2.13%
5
6

8.0% 1

6.0% 1

4.0% +

2.0% 4
<

—&— All CLECs

0.0%

12 Mo. Total

Measurement
30-02

SWBT
% Missed
Due Dates

9.0%

Qct-00 1+

Nov-00 1+

o
<
j43
°
[=]

Jan-01 1

Feb-01 +

Mar-01 ¢+

Apr-01

Jun-01

Juk01
Aug-01

Z-Value 8.0% 4

All CLECs
No. of # Missed % Missed
Orders Due Dates | Due Dates
148 1 0.68%
198 7 3.54%
121 1 0.83%
172 1 0.58%
227 6 2.64%
208 16 7.69%
96 5 5.21%
113 5 4.42%
a1 1 1.10%
102 0 0.00%
82 0 0.00%
2 1.06%

2.62%
3.35%
2.12%
3.59%
3.74%
2.24%
4.66%
2.93%
3.10%
3.58%
3.91%
2.88%

7.0% +

—<&—All CLECs

12 Mo. Total

Oct-00 +

Nov-00 +

Dec-00 1+

Jan-01 1+

Feb-01 t

Mar-01 1+

Apr-01 4

May-01 1+

Provisioning

- UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Faciliti

UNE Loop and Port Combos

Res/Bus

Measurement

All CLECs

No. of

Orders

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

102
79
85

O OO0 A0 O0NNOO

0.98%
0.00%
0.00%
2.27%
1.67%
0.00%
0.00%
2.82%
0.00%
0.00%
0.00%

2.69%
2.85%
2.46%
2.55%
3.00%
187%
3.14%
2.53%
2.44%
231%
3.18%

~——&— All CLECs

Oct-00 4

Dec-00 4
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PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - POTS (Resale) Kansas City, MO

Percent SWBT Missed Due Dates Due to

Resid;nce
Measurement [ All CLECs SWEBT 16.0%
# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 30 Days > 30 Days | >30Days :
0.00% 6.01% . 12.0%

0.00% 7.27%
0.00% 261% . 10.0%
nfa 4.35% 8.0% —— All CLECs
0.00% 13.92%
0.00% 2.20% R 6.0%
0.00% 5.56%
0.00% 5.88%
0.00% 2.33% . 2.0%
0.00% 5.66%
4.79%
4.15%

14.0%

-

4.0%

0.0%

= A OO NG D

- O 0 00 00O o o000 oo

o
ey

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 &
Apr-01 ¢
Jun-01 ¢

Sep-00

12 Mo. Tota_l}

Business

Measurement [ All CLECs

: 30 - 05 3 # Missed # Missed % Missed % Missed
Due Dates | > 30 Days > 30 Days | > 30 Days
0.00% 9.86%
0.00% 19.39%
0.00% 3.85% :
0.00% 14.10% | —&— Al CLECs
0.00% 20.59%
50.00% 10.64%
0.00% 2.54%
0.00% 16.22%
0.00% 13.10%
n/a 15.29%

nia 15.96%
0.00% 4.00%

N OO =T MO ® 2 2 =
©C 0O 0 O0O0CO0®mOOoOO0 o O

Sep-00
Oct-00 ¢
Nov-00 @ ¢~
Dec-00 ¢
Feb-01 4
Jun-01 @
Jul-01 ¢

12 Mo. Total i 8 17.78% 12.47%

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dat

UNE Loop and Port Combas Res/Bus
Measurement All CLECs SWBT
# Missed # Missed % Missed % Missed
Due Dates | > 30 Days > 30 Days > 30 Days
1 0 0.00% 7.08%
¢ o} nfa 11.79%
0 0 n/a 203% |  owo@@gy o 4 | [T
2 0 0.00% 8.29% 1 —e— Al CLECSs
2 0 0.00% 16.54% i
0 0 nfa 5.07% | i
0 a na 429% s
4 1 25.00% 9.52% A
o 0 nla 6.57% I
0 0 n/a 9.02% L
o} o} n/a 8.81% S é é é g
S Y WY S BN
) Q z a =
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Kansas City, MO

Residence

:{ Measurement All CLECs SWBT
: 30 # Missed # Missed % Missed % Missed Z-Value
Due Dates | >90Days | >90Days | > 90 Days
6 o 0.00% 0.55% -0.18
B 0 0.00% 0.61% -0.17
4 0 0.00% 0.00% 0.00
[} 0 n/a 0.00% nla
5 0 0.00% 0.63% -0.18
6 0 0.00% 0.00% 0.00
15 o] 0.00% 1.23% -0.43
4 o] 0.00% 0.00% 0.00
5 0 0.00% 0.00% 0.00
S o] 0.00% 0.00% 0.00
i o 0.00% 0.00% 0.00
0 0.00% 0.00%
[}

Business

02% +

0.0%

—<— Al CLECs

Sep-00

Oct-00 ¢

Nov-00 &~ ~

Dec-00 4. _

Jan-01 ¢

Feb-01 ¢

Mar-01 @
Apr01 @ - -
May-01 ¢
Jun-01 ¢
Jul-01 &

Aug-01

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90

271 - No. 30c

UNE Loop and Port Combo Res/Bus
Measurement All CLECs SWBT
30-09 # Missed # Missed % Missed % Missed Z-Value
Due Dates > 90 Days > 90 Days > 90 Days 25.0% +
1 0 0.00% 0.79% -0.09:
0 0 n/a 0.38% nfali 20.0% 4
0 Q nfa 0.00% n/a
2 0 0.00% 0.00% 0008 450u 4
Jan-01 2 o] 0.00% 0.38% -0.09
Feb-01 0 0 nia 0.00% n/a 100% +
Mar-01 ¢ 0 o] n/a 1.07% n/a
Apr-01 4 1 25.00% 0.00% 7.26
: 50% 1
May-01 o] 0 n/a 0.47% n/a
Jun-01 o 0 n/a 0.82% n/a A, e
0.0% ¢ p— =} =
Jul-01 0 0 nfa 0.38% n/a e o o ° - - - - - i -
o o o
Aug-01 5 0 0.00% 0.37% -0.14 1 2 3 ?.i 2 2 Z ‘; ‘% 2 2 e
$ ¢ 2 4 8 & = <« 2 3 5 &

Measurement All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 90 Days > 90 Days > 80 Days :
1 0 0.00% 1.41% 0.12f
7 0 0.00% 0.00% o.00f] ;
1 0 0.00% 0.00% 0.00f] 15% + . PR P SWET
1 o} 0.00% 0.00% 0.00 | , ' , -| —e—— All CLECs
6 0 0.00% 0.00% 0.00 . vl
16 o 0.00% 0.00% ooof{ "% T , K
5 0 0.00% 0.85% 021 . A .
5 0 0.00% 0.00% 0.00f{ os% 1 SN
1 0 0.00% 1.19% 011 ; S
0 0 n/a 235% n/af] S ; L
0 0 n/a 1.06% walf 00% I+ t—¢—¢—¢—¢—¢—¢—¢—¢
2 0 0.00% 1.33% -0.16f] 2 ¢ 1 % ¢ 2 2 ¢ % % 2 %
. § o 2 8§ 8 & = < & 32 5 2
020 90000003
Provisioning - UNE Loop and Port Combinations
Days

—<—AlICLECs




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001
Kansas City, MO

Average Delay Days Due to Lack of Facilities

Residence

Measurement All CLECs SWBT 16.0
31-01 _] # Missed Avg. No Avg. No Z-Value 140
Due Dates of Days of Days
<] 8.00 11.36 062 120
5 4.20 11.21 -1.25f;
4 3.25 8.82 -1.33f] 100
0 n/a 9.97 nfafi
5 400 1463 142
6 583 8.24 054
15 6.33 9.72 0.73}}
4 575 10.36 078
5 2.40 8.60 .72
5 4.60 11.26 1.37
11 455 10.50 a7sf] 00
51 7.39 -1.55};

—&—All CLECs

Sep-00

Oct-00 4+

Nov-00 +

Dec-00 4

Jan-01 4+

Feb-01 +
Mar-01 +
Apr-01 +

May-01 4+

Jun-01 +

Jul-01 +

Business

Measurement All CLECs SWBT
31-02 # Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days
1 5.00 14.80
7 557 14.63 20.0
1 5.00 1215
1 12.00 18.37
6 12,67 15.51
16 27.44 11.84
5 7.40 10.75
5 10.00 17.27
1 9.00 13.65
0 n/a 17.24
0 nfa 1433 00
2 24.00 11.75

Aug-01

_‘

~——4—AllCLECs

Sep-00

Qct-00 +

Nov-00 +

Dec-00 +

Jan-01 1+

Feb-01 +

Mar-01
Apr-01 4+

May-01 +

UNE Lo

Res/Bus

All CLECs SWBT
# Missed Avg. No. Avg. No. 2Z-Value
Due Dates of Days of Days 3
4.00 12.32 -0.59;
n/a 12.49 nfa
n/a 9.67 nfa

O O O A OO NRNOO =

\

271 - No. 31

Dec-00 +

Jan-01 ¢+

May-01 4

Jun-01 @

Jul-01 4

Aug-01

———— All CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - POTS (Resale) Kansas City, MO

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work
Residence
Measurement All CLECs SWBT

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

26 473 -0.29
24 233 -1.68
13 546 0.20
15 5.07 -0.59 .
10 3.60 0,76 : —&— Al CLECs
10 4.40 -0.29; 3
2 7.50 0.04f
3.86 -1.08:
3.20 :
1067
5.89

Dec-00 +
Jan-01 +
Feb-01 ¢+
Mar-01 +
Jun-01 +

Business
easuremen All CLECs SWBT
32-02 I # Missed Avg. No Avg. No
Due Dates of Days of Days
7 514 19.06
20 150 4.42 -

5 11.00 16.10 A
2 2.00 17.61 N " R SWBT
0 nfa 7.08 ' ' 4 ' —— Al CLECs
10.0 4 .
1 1.00 16.94
3 4.00 6.70
1 1.00 4.78 50 4
1 10.00 6.58
2 2.50 5.95 00 3
! 400 "2 2 8 @ £ = = £ ¥ = =
(=] o Q =] Q Q Q Q (=] =3 Q
7 1.43 & 5 3 8- “;; _g z z pS < 2
(7)) 8] z a ] g > < = 3 =

12 Mo. Total

Measurement Alt CLECs SWBT L
32-03 # Missed Avg. No. Avg. No, Z-Value [ .
Due Dates of Days of Days 100 + RN
Sep-00 27 0.93 6.13 2.97E BN
Oct-00

19 1.79 8.52 202 804 J .
12 2,00 5.09 .43f
14 3.2t 6.89 137
10 3.40 7.40 -0.89

6 350 11.02 079

Nev-00
Dec-00
Jan-01
Feb-01
Mar-01 f:
Apr-01
May-01 :
Jun-01
Jul-01
Aug-01

12 1\70. Total

60+ . e

40 1

n/a 7.45 nfaf
3.00 9.71 -0.33f;
475 5.24 013

g
[=}
+

o
=)

Sep-00
Oct-00 +

Nov-00 +
Jan-01 +
Apr-01 4
Jul-01 4

Dec-00 +
Feb-01 +
Mar-01 4
May-01 4+
Jun-01 4+
Aug-01

usiness

 Measurement Al CLECs SWBT
: # Missed Avg. No. Avg. Na. Z-Value 3 '
Due Dates of Days of Days H 4001 ‘,' i
1 1.00 17.00 -0.97); S
11 0.00 5.88 242§ 38071 R
0 n/a 11.42 nfaf 30.0 + K '
5 2.60 8.59 1408 250 1 N E - - - -SWBT
8 575 16.00 -0.97 N B ——AllCLECs
0 nra 867 waf] 2T
1 6.00 23.53 0571 150§, RN L .
o nia 1120 ' RN ‘ y
o . ,
0 M
! a o & = = 5
| EO LI B
2 8 85 ¢ 2 <

271 - No. 32a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

August 2001

Kansas City, MO

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)

Field Work
UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWBT
32-05 # Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days 80.
Sep-00 5 8.00 7.56 0.06
Oct-00| 0 nfa 478 naf| 7%
Nov-00 4 225 752 -063f{ 80.
Dec-00}; 6 317 9.91 1028 5
Jan-01; 2 450 7.69 028
Feb-01; 2 1.00 7.36 -0.56
Mar-01 o] n/a 6.93 na
Apr-01 4 8850 6.43 23.58
May-01; 3 69.00 5.49 15.8
Jun-01 2 5.00 5.43
Jul-01 3
Aug-01 2
12 Mo. Total

Mar-01 4
Apr-01 ¢+
May-01 ¢+

UNE Loop and Port Combos Res/Bus
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
5 - 6.61 -1.5
11 0.82 6.42 1.9
6 1.33 570 -1.1
7 9.00 7.01 0.5
9 21 8.27
3 233 10.61
5 7.20 9.57
8 17.75 7.58
4 1.50 11.56
7 8.29 8.16
6 233 549 0.0
5 6.60

~
(2]

Sep-00

Oct-00 +

Nov-00 +

Dec-00 1
Jan-01 +
Feb-01 4
Mar-01 +
Apr-01 4+
May-01 +
Jun-0t 1

Jul-01 +
Aug-01

——&— Al CLECs

—<— Al CLECs

271 - No. 32b




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001
Kansas City, MO

Percent Trouble

2.81%
3.03%

4.08%
5.23%

Residence
Measurement All CLECs SWBT
35-01 No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 3
476 19 3.99% 4.33% -0.35F;
462 16 3.46% 4.09% -0.65F
413 14 3.39% 3.94% 0.56E
420 17 4.05% 402% 0.03E
403 12 2.98% 3.42% -0.48E
477 21 4.40% 468% 0.27§;
512 20 391% 4.40% 052
382 10 262% 4.21% 152

358 13 3.63% 4.29%
s B
4.26% t

- Field Work

—&—All CLECs

Oct-00 1+
Nov-00 +

Dec-00 4

Jan-01 4+

Feb-01 4

Business

All CLECs SWET

No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports %
139 3 2.16% 2.63% 0.34F
176 3 1.70% 227% -0.49F
105 1 0.95% 151% -0.46
163 1 0.61% 1.62% -1.00
211 2 0.95% 201% -1.08f;
188 3 1.60% 271% 0.91F
88 2 2.27% 2.16% 0.07E
103 5 4.85% 1.65% 2.40F
81 2 247% 272% 014H
3 3.00% 2.70% 0.23F
4 513% 2.94% 111

2

Mar-01 +

Apr-01 +

May-01 +

Jun-01 +

Jul-01 +

Aug-01

5.0%

4.0%

3.0%

—&— All CLECy

Jan-01 4

Feb-01 +

Mar-01 +

Apr-01 4+

014

Jul-o1 +

May.
Jun-01 4+
Aug-01

Residence
All CLECs SWBT
No. of # Trouble % Trouble % Trouble
Orders Reports Reports Reports
1,634 74 4.53% 6.33% .
1,740 69 3.97% 6.28% -3.76
1,554 73 4.70% 5.92% -1.92
1,580 73 4.59% 6.17% 2.43
1,600 71 4.44% 5.96% -2.40
1,596 72 4.51% 6.36% -2.82F
1.411 77 5.46% 6.92% -2.04
11714 54 4.861% 6.06% -1.98
1,305 58 4.44% 5.00% -0.87
1.418 60 4.24% 6.39% 317
67 4.71% 5.29% -0.92

68

Business

Measurement Ali CLECs SWBT
35-04 No. of # Trouble % Trouble | % Trouble Z-Value

Orders Reports Reports Reports 3
315 0 0.00% 3.88% -3.54EE
464 1 0.22% 181% :

373 2 0.54% 1.56%

320 0 0.00% 2.16%

267 2 0.75% 1.13%

301 4 1.33% 3.22%

202 0 0.00% 1.26%

118 1 0.85% 1.48%

144 o] 0.00% 1.30%

59 0 0.00% 2.61%

166 0 0.00% 2.70%

1“_27 4 3.15% . 1.50%

4.0%

3.0% +

20% 1

0.0%

—— Al CLECs

Sep-00
Oct-00 +
Nov-00 4

Dec-00 +

Jan-01 +

Feb-01 4

Mar-01 4

Apr-01 1+

May-01 +

Jun-01 ¢+

Jul-01 +
Aug-01

25% 4 -

20% 1 :

<. -SWBT
—&—All CLECs

15% + -

1.0% +

05% +

0.0% + t
g 8 8
§ 8 2

Dec-00 4

Jan-01 +

Feb-01 +

Mar-01 4

Jul-01 4
Aug-01

271 - No. 35a



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Kansas City, MO

Percent Trouble Reports on C Orders within 10 days - Field Work

120.0%

Measurement All CLECs
35-05 # Trouble % Trouble % Trouble

QOrders Reports Reports Reports 100.0% -

1 50.00% 3.81%

0 0.00% 3.63% X 80.0% 4

1 50.00% 2.96%

0 0.00% 2.05%

0 0.00% 1.59%

2 100.00% 5.20%

1 50.00% 4.80%

o] 0.00% 4.98%

0

Q

0

0

5

~—— Al CLECs

0.00% 393%
0.00% 7.40% ROR:1=] R AR V 2R (NN ASNPRURPES VN L O
0.00% 451%

_ = WW NN =S RN N

Business

Measurement All CLECs 16.0%
35-06 No. of # Trouble % Trouble { % Trouble Z-Value [
] 14.0%

QOrders Reports Reports Reports 2
9 0.00% 3.02% 053K 120%

22 13.64% 3.05% 254

16 0.00% 4.13% -0.83f] 10.0%

9 0.00% 2.35% -0.47E

16 0.00% 4.35% -0.85F

20 5.00% 2.75% 058f] 60%

8 0.00% 2.56% 0.46

10 10.00% 2.95% 1.26F
0.00% 281% -0.54f
0.00% 372% -0.44f
0.00% 6.02% -0.51 {
0.00% 4.46% 0.43F

8.0% —<e—AlICLECs

|

Jlo o o0~ 0 2000 woO

Jan-01 4
Jun-01 ¢
Jul-01 &
Aug-01

ep-00
Oct-00 +

Dec-00 ¢

3.53%

(s

Residence

2.0%

Measurement All CLECs 3
35.07 3 No. of # Trouble % Trouble | % Trouble 1.8%

Orders Reports Reports Reports
3,808 20 0.53% 1.45%
3,370 21 0.62% 1.17% :
3,631 19 0.52% 1.02% ] 1.2%
5271 24 0.46% 1.08% 1.0%
3,970 14 0.35% 1.02%
3,645 33 0.91% 1.60%
3,850 28 0.73% 1.38% 4 06% g
3,641 32 0.88% 1.43% 0.4%
4,294 24 0.56% 1.26%
4,101 23 0.56% 1.80%
4,050 15 0.37% 1.39%

3,970 14 1.25%

Business
All CLECs SWBT
No. of # Trouble % Trouble | % Trouble
Orders Reports Reports Reports
613 0.82% 1.53%
871 1.38% 1.38%
765 0.78% 1.33%
768 1.04% 1.27% :
0.47% 1.25% s —4—AllCLECs
1.30% 1.60%
1.83% 1.48%
1.02% 1.32%
1.69% 1.28%
4.56% 1.32%
1.16% 1.29%
0.36% 1.46%

1.6%

1.4%

—<&—All CLECs

0.8%

0.2%

0.0%

Qct-00 +
Nov-00 +

Feb-01 1
Mar-01 4
May-01 1+

-
N

693
438
393
355
351

& ISR R - T e R N RV IS Y B Y

Oct-00
Nov-00 T
Dec-00 +
Feb-01 +
Mar-01 +

271 - No. 35b



PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - UNE Loop and Port Combination Kansas City, MO

Percent Trouble Reports on N and T Orders within 10 days

Field Work
Measurement All CLECs SWBT
35-09 # Trouble % Trouble | % Trouble

Reports Reports Reports
n/a 3.86%
n/a 3.51%
nfa 3.24%
n/a 3.33%
a 2.99% 2 T [ (F PR,
n/a 413% : —&— All CLECs
nfa 3.78%
n/a 3.45%
nla 3.67%
nfa 4.52%
nfa 381%
nfa 4.03%

C O 00O 00000 oo

OO0 00000000 o0

o

Oct-00 ¢
Dec-00 &
Jan-0t ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 &
Jun-01 ¢
Jul-01 ¢
Aug-01

No Field Work
AllCLECs SWEBT
No. of # Trouble % Trouble % Trouble
Orders Reports Reports Reports
T o] a nfa 6.17%
: 0 0 nfa 5.93%
Nov-00 0 0 nia 5.63% nag] 400 1
Dec-00}: 0 0 nla 5.94% nfaf:
Jan-01f 0 0 n/a 5.57% nafl 3.0% +
Feb-01f: 0 0 n/a 6.14% n/al§]
Mar-01 [ 0 0 nia 6.42% nfaf] 2.0% +
Aprot f 0 0 nfa 575% o - I B SWBT
May-01 0 0 nfa 4.68% nfaf] 1.0% 1 |—®—AIICLEC.
Jun01§ 0 0 nia 6.13% n/af:
Jul01§ 0 0 nia 511% waf] 00% &—4—8—¢—4—¢—4—¢—4—¢—¢—9¢
Aug-01 0 0 nfa 574% : 22 % % ¢ 2 %8 % 2 2 2 %
= & 3 &£ & 85 2 2 2 £ 32 3 2

Percent Trouble Reports on C Orders within 10 day

" Field Work
Measurement All CLECs SWBT

# Trouble % Trouble % Trouble
Orders Reports Reports Reports

102 2.94% 3.53%

79 5.06% 3.44%

85 1.18% 3.35%

88 3.41% 2.13%

2.50% 2.53%

417% 4.32%

0.98% 4.02%

2.11% 4.23%

6.67% 3.48%

1.50% 6.21%

9 —e—AlICLECs

Y
~NW N O W AW AW

Jul-01 +

Sep-00
Oct-00 +
Jan-01 ¢+
Feb-01 1+
Mar-01 4
Aug-01

No Field Work
All CLECs SWBT
No. of # Trouble % Trouble % Trouble
Orders Reports Reports Reports
555 15 2.70% 1.46%
726 16 2.20% 1.19%
643 3 0.47% 1.05%
682 8 1.17% 1.10%
12 1.11% 1.04%
755 8 1.06% 1.60%
15 1.48% 1.39%
8 0.40% 1.42%
0.80% 1.26%
2.19% 1.76%
1.05% 1.38%
1.38%

—#— All CLECs

Sep-00

Oct-00 +
Nov-00 +
Dec-00 +
Jan-01 ¢+
Feb-01 +

271 - No. 35¢



PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

August 2001
Kansas City, MO

Percent UNE-P Trouble Reports On The Completion Date

R
Measurement All CLECs
35.1-01 No. of # Trouble | % Trouble
Orders Reports Reports

1.6%

1.4%

1.2%

1.0%

0.8%

0.6%

0.2%

0.0%

"

0.4% 1

—&— Al CLECs

Nov-00 +

Mar-01 +

271 -No. 35.1



PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - POTS (Resale) Kansas City, MO

Residence

All CLECs SWBT

No. of # No % No % No

Orders Access Access Access
478 [} 1.26% 2.26%
468 13 2.78% 2.06%
11 2.65% 1.75%
424 15 3.54% 2.16% . —&— All CLECs
12 2.90% 2.18% X
479 8 1.67% 211%
10 1.95% 2.18%
9 2.34% 1.68%
2.51% 1.57%
2.19% 2.04%
1.46%
1.88%

Sep-00

Oct-00 +
Nov-00 +
Dec-00 4+
Jan-01 4+
Feb-01 +

Business
,EiMeasurement All CLECs SWBT
No. of # No % No % No
QOrders Access Access Access
148 1.35% 1.59%
198 1.01% 2.22%
121 4.96% 2.24%
172 0.58% 253% . —4&— Al CLECs
227 2.64% 1.87%
208 0.48% 1.57%
1.04% 1.74%
0.88% 1.50%
1.10% 1.92%
1.96% 2.53%
1.37%

L S T @ R o I (P ]

Sep-00

Oct-00 +
Nov-00 4
Dec-00 1+
Jan-01 +
Feb-01 +
Mar-01 4+

Provisioning - UNE Loop and Port Combinations
Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

UNE Loop and Port Combinations
Measurement Al CLECs SwerT 0%
36-03 No. of # No % No % No Z-Value
Orders Access Access Access 25% +
102 o 0.00% 207% 1.47 .
79 0 0.00% 211% 431 2.0% }
85 o 0.00% 1.90% 41.28 . A A A S
g 88 o 0.00% 2.27% 1.43F 450 | > —— All CLECs
Jan-01f 120 o 0.00% 2.09% -1.60
Feb-01 96 ] 0.00% 1.95% 438 | e L
0 0.00% 2.06% -1.46
0 0.00% 1.62% -1.53
1 0.67% 1.68% woosf] %% T
1 0.75% 218% 113
3 261% 1.44% 104f 00% $—t—t—t—4—¢—2¢ —
3 227% 1.63% 0.58 2 3 % ¢ 2 % 2 2
c z & S ¢ = 3 S
A MR

271 - No. 36



PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

August 2001
Kansas City, MO

Trouble Report Rate (%)

Residenc
Measurement E All CLECs SWBT
37 -01 Number # Trouble Trouble Trouble Z-Value

of Lines Reparts | Report Rate | Report Rate -

Sep-00 19,994 437 219% 2.69% -4.31

Oct-00F; 20,237 480 2.37% 257% -1.70

Nov-00 20,460 408 1.99% 2.02% -0.31

Dec-00 20,038 3438 1.74% 1.61% 1.35
Jan-01 20,414 386 1.89% 1.98% -0.96 f:
Feb-01 21,079 459 2.18% 2.55% -3.33
Mar-01 21,511 508 2.36% 2.44% 071
Apr-01 21,511 457 2.12% 2.64% -4.62
Mayo1f] 21274 438 2.06% 261% -4.9af
20,616 560 2.72% 3.64% -6.87 :
20,160 437 217% 2.78% -5.22F
22,483 | 1.99% | 2.75% :

22,010 163 0.74% 1.05% -4.39
21,491 177 0.82% 1.36% -6.54f;
20722 219 1.06% 1.22% -2.09
17418 | 151 0.87% 1.21% -4.00f

Business

Measurement All CLECs SWBT 8
37-02 Number | # Trouble Trouble Trouble Z-Value &
of Lines Reports | Report Rate | Report Rate g

16,615 182 0.93% 1.15% -2.84
20,677 188 0.91% 1.12% -2.80};
21,211 181 0.85% 0.90% -0.64]
21,785 144 0.66% 0.71% -0.85
22,052 193 0.88% 0.94% -0.99
22,411 191 0.85% 1.08% -3.17!?
22,365 186 C.83% 0.98% 213
22,365 188 0.84% 1.04% 2.87f

254122] 2,163 | 0.85%

4.0%

35% 1
3.0% +
2.5%
<
2.0%
1.5%
1.0% +

0.5% A

0.0%

—— All CLECs

Sep-00
Oct-00 +
Nov-00 +

Jan-01 ¢+

Feb-01 ¢+

Mar-01 1

Jul-01 4+

Apr-01 1+
May-01 4+
Jun-01 1+
Aug-01

1.6%

1.4% 1
1.2% +

1.0%

—<—AIICLECs

0.8% 1 .-
v"

0.6% 1

0.4% +

o.2%+

0.0% ————
8 8 8 8 3 3 58 5 &% 5 &
a B > I3 < & 5 5 = 3
§ o 2 8 8 & 2 < & 3 5

Aug-01

UNE Loop and Port Combinations

[31‘

.

271 - No. 37

Measurement All CLECs SWBT
37-03 Number # Trouble Trouble Trouble Z-Value .
of Lines Reports | Report Rate | Report Rate i 3.0% 1 '.' .
12,982 152 117% 2.30% Basl |
14,196 174 1.23% 2.20% 779§ . L R
14,709 18 0.80% 1.74% KL R St
16,119 154 0.96% 1.39% astfl T o e SWBT
17,436 145 0.83% 1.72% 8931 150 —— Ali CLECs
18,308 132 072% 2.18% -13.33} )
19,308 177 0.92% 2.07% 11118 1.0%
21956 202 0.92% 2.24% -13.04f]
23,017 246 1.07% 2.23% 11.72f 05% T
24,056 398 1.65% 3.08% 12.50f]
24,881 337 1.35% 2.40% Aoeoff O0% Tt et
265,953 1.34% 2.37% -10.72§ 2 ¢ 3 7 2 2 % % 32 2 %
g 828 8 ¢ 2 2 8 3 3 2
.A2.16% ........ E ........................ m .................




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Kansas City, MO

Trouble Report Rate Net of Installation and Repeat Reports

Residence
Measuremeﬂ All CLECs SWBT
37.1-01 Number | # Trouble Trouble Trouble Z-Value
of Lines Reports { Report Rate | Report Rate
18,994 297 [¢ o] -8.70
20,237 329 1.63% 2.06% -4.30f
20,460 280 1.37% 164% 208 Lo, -
20,038 206 1.03% 1.30% a3yg 0 e N SWeT
20,414 27 1.33% 1.64% -3.49 1.5% 4 —4— Al CLECs
21,079 306 1.45% 2.06% -6.104
21,511 355 1.65% 1.94% 298k
2151 337 157% 215% -5.74
21,274 318 1.50% 212% -6.18
20.616 436 211% 2.96% -6.97
320 1.59% 230% ssaf| 00% T ———
588 885885535 5 ¢
249,777T~.3,774 3 S 28 8 & : <€ 2 3 =z

Business
All CLECs SWBT 1.4%
Number | # Trouble Trouble Trouble Z-Value
of Lines Reports | Report Rate | Report Rate 12% T .
19,615 164 0 0 -1.80 i
20,677 153 0.74% 0.95% 207f] "% T-
21211 155 0.73% 077% 0.59H ) gop @
21,785 127 0.58% 0.60% 03l | Te—k, M————e S Y- SWBT
22,052 168 0.76% 0.82% 0890 069 ——— AllCLECs
22,411 161 0.72% 0.91% -2.89f
22,365 161 0.72% 0.83% 168} 0.4% +
22,365 164 0.73% 0.91% 271}
22,010 141 0.64% 0.91% -4.05f 02% T
21,491 149 0.69% 1.16% 619
20722 192 0.93% 0.0% A=t T
17,418 132 0.76% 22 I 2 ¢ 2 2 2 2 %
& 6 £ & 5 ¢ 2 3 5 2
254122 | 1,867 | 0.73%

271 - No. 371

UNE Loop and Port Combinations
Measurement { Alt CLECs SWBT 3.0%
: 37.1-03 1 Number | # Trouble Trouble Trouble Z-Value
of Lines Reperts | Repert Rate | Report Rate 25% 1+
12,982 121 0 0
14,196 138 0.97% 1.78% 20% + .
14,709 100 0.68% 1.42% -
16,119 121 0.75% 112% ) 443 . T e SWEBT
17,436 119 0.68% 1.44% —#—Ali CLECs
18,308 101 0.55% 1.77%
19,308 140 0.73% 1.66%
21,956 178 0.81% 1.84%
23,017 204 0.89% 1.82%
24,056 329 1.37% 252%
24,881 291 1.17% 1.99% OO%O O - o = = ]
25,953 296 1.90% 22 312 ¢ 2 % 8 % ¢ 2 %
1 5§82 &858 ¢ 22§83 3 3
] 232,921




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Kansas City, MO

Residence

Missed

Repair Commitments (%) -

Dispatch

] Measurement E; All CLECs SWBT
38-01 El # Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's
552 14 2.54% 4.59% 228
597 19 3.18% 4.90% -1.93
496 20 4.03% 7.87% 315 R U A (Y R SWBT
445 16 3.60% 8.32% -2,33:E 50% 1. —<—AlICLECs
503 16 3.18% 5.39% 217
573 15 2.62% 7.38% -4.33
632 33 5.22% 6.99% -1.72
585 20 3.42% 5.16% -1.88
569 12 211% 4.50% -2.73
731 10 1.37% 6.43% -5.56
0.0% + +—t + + + + + + +
586 11 1.88% 4.92% 5 © 9 © - T = r = £ = =
QR f Q@ € Q@ 9 9 Q@ <@ g 9 Q
el $ 5 3 8 5 3 32 32 5 £ 3 3
.................... & o 2 A g D = o s 5 = P

Residence

Measurement

All CLECs

38 -03 # Trouble

Reports

# Missed
Commit's

% Missed
Commit's

SWBT
% Missed
Commit's

Business
Measurement Al CLECs SWaT 25.0%
38-02 # Trouble # Missed % Missed % Missed Z-Value
Reports Commiit's Commit's Commit's 20 0% A
219 24 10.96% 12.72% -0.76
238 25 10.50% 12.74%
218 30 13.76% 16.93% 15.0% SWaT
180 39 21.67% 16.13% All CLECs
231 14 6.06% 12.41% L
10.0%
238 17 7.14% 15.12%
204 20 9.80% 13.96%
217 14 6.45% 11.56% 5.0% A
197 16 8.12% 10.58%
231 13 5.63% 13.28%
0.0% + e + } + + + + }
278 15 5.40% 10.82% o o o o - - oI
: 16 7.96% | 1225% ggggg%g?%‘gg;
1 12 Mo, Total 13.08% ° = & = & = = - h

12.0%

10.0%

"
29
20
16

7
14
20
34
19
43
18
19

0.00%
3.45%
0.00%
0.00%
0.00%
0.00%
5.00%
2.94%
10.53%
0.00%
0.00%

0.48%
0.48%
0.50%
0.68%
0.58%
0.33%
0.82%
0.37%
0.40%
0.57%

8.0%

6.0%

4.0%

2.0%

0.0%

|—— All CLECs

Dec-00 ¢

NN O O N = a4 00 00 20

Jan-01 ¢

Business

All CLECs

# Trouble
Reports

# Missed
Commit's

% Missed
Commit's

% Missed
Commit's

w o

o

3 e
WO RN N®O D N

O O oo Lo N~ 0O

12.50%
0.00%
0.00%

12.50%

20.00%
0.00%
0.00%
0.00%

. 0.00%

16.67%
0.00%
0.00%

1.23%
1.45%
0.72%
227%
0.33%
1.69%
201%
1.25%
1.78%
2.47%
1.10%

SWBT
—&—— All CLECs

Dec-00 +

Mar-01 ¢

271 - No. 38a




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - UNE Loop and Port Combinations Kansas City, MO

Missed Repair Commitments (%) - Dispatch

UN

oop and Port Combos Res/Bus

Measurement [} All CLECs SWBT
38-05 # Troubie # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's
179 27 15.08% 5.70%

12.0% A

195 10 5.13% 5.97%
159 14 8.81% 9.11%
168 21 12.43% 7.68%
162 8 4.94% 6.42%
163 11 6.75% 8.45%
209 19 9.08% 7.88%

10.0%

—&— Ali CLECs

8.0%

6.0%

4.0% A

Apr-01 236 15 6.36% 5.95%
May-01 320 10 3.13% 5.26% 2.0% A
Jun-01 494 9 1.82% 7.23%

0.0%

Jul-01 447 12 2.68% 5.67% 3 8 8 8 5 6 5 5 5 5 5 s
432 20 4.63% 1 6.00% a % é 8' c & = L ‘% g g,
4 © z & 8 ¢ = < £ 3 5 2

176 550% T ero%

Missed Repair Commitments

3,165 |

(%) - No Dispatch

w—

UNE Loop and Portfombos “Res/Bus
Measurement All CLECs SWBT 3
38 - 06 # Trouble # Missed % Missed % Missed Z-Value | 90% +
Reports Commit's Commit's Commit's 8.0% 4
Sep-00 6 0 0.00% 0.53% 018
Oct-00 ] 1 0 0.00% 0.54% 024f 70% T
Nov-00f 6 0 0.00% 0.51% o8 o+ /T
Dec-00§ 11 1 9.09% 0.77% 3H 5o d —e— All CLECs
Jan-01 17 0 0.00% 0.57% -031H aom |
Feb-01 10 0 0.00% 0.41% 020
Mar-01 13 o] 0.00% 0.88% 034F 30% T
Apr-01 F 7 0 0.00% 0.43% 0178 20% +
May-01 | 17 o 0.00% 0.47% 028H g | )
Jun-01 26 0 0.00% 0.66% o4 f------- I
: 12 0 0.00% 0.54% azef] O0% TS
11 o]  o00% 0.42% : %%2%%%‘;2%2%
3
12 Mo. Total @ © z a N * = o - = _)
................................................................................ S TR VOO OTEO0NITHHODDTTS
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Kansas City, MO

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch
Residence
Measurement E All CLECs SWET $
# Trouble Receipt to Receipt to Z-Value q 4004
Reports Clear (Hrs.) Clear (Hrs.) :
80 11.43 27.22 4028 30T ..
96 19.20 25.31 1898 3004 R
65 17.42 36.00 126§ R jrre SWBT
53 17.65 23.16 asef] 207 —#—AlCLECs

84
79
77
76
89
120
73
78

18.18
18.23

18.01

1562
16.15
17.94

2478
36.01
32.61
25.02
25.44
39.16
26.64
28.05

213
255
342
301
2,63
5.95

Qct-00 +
Nov-00 +
Dec-00 r
Jan-01 +
Feb-01 1+

Mar-01 ﬁ

Apr-01 4+
May-01 ¢+
Jun-01 +
Jul-01 4+
Aug-01

INness

All CLECs

SWBT

# Trouble Receipt to Receipt to Z-Vaiue
Reports Clear (Hrs.) Clear (Hrs.)
48 6.98 9.09 -0.8

53
43
40
44
48
45
46
a7

7.90
11.65
18.186
10.48
11.68
15.53

6.68

8.18

8.90
6.61
8.82

8.55
10.02
10.26
10.80
18.97
10.15

8.78
10.54
10.79

9.50
10.24

-0.8. 40 1+
-0.6 20 “_
-0.68

0.0

+]

Residence

Dec-00 +

All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear {Hrs.) Clear (Mrs)
1 26.23 6.19
13 6.36 6.02
4 2.95 7.18
6 13.78 4.88
4 0.28 518
7 11.22 6.76
8 2.00 6.24
12 314 5.80
7 5.55 5.34

N
=

3.03

6.92

All CLECs

-—4— Al CLECs

0.0 + + + + + + + +
. e s 8 8 8 8 5% % 5 &
Business
All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)

4 24,73 4.89

0 nfa 7.38

1 3.32 1e9|( o7y v X  ||TTT"""
3 6.77 292 —<—AllCLECs
5] 18.79 3.48

4 4.88 3.04

10 2.60 485

2 0.08 3.34

8 286 563 ..

3 113 7.76

4 0.50 3.29 e o o T

3 0.19 2 2 9 2 9
2RO oy & 3 z 2 3 E

46 (73] z w =3

271 - No. 39a




PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

August 2001

Kansas City, MO

Receipt to Clear Duration- Trouble Reports (Hours) -

Out of Service

Dispatch

465

10.25
16.20
11.17

10.80

Residence
] Measurement All CLECs SWBT
39-05 # Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
463 12.46 19.88
483 1243 18.42
M7 13.68 2042
375 13.82 17.03
405 14.73 19.53
480 22.50 26.61
544 14.45 21.92
494 1.72 18.56

16.46
2516

—9—All CLECs

Oct-00 +

Nov-00 +

Dec-00 4

Jan-01 4+

Feb-01 +

Mar-01 T

Apr-01 4

iness

All CLECs

SWBT

May-01 +

Jun-01 4+

Jul-01 4+
Aug-01

—9— All CLECs

# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)

150 875 8.84

177 869 894

160 10.45 10.73

133 11.67 14.27

177 9.48 9.64

181 10.44 12.62 6.0 1

147 11.15 10.13 40 |

163 10.33 8.42

151 9.41 9.46 20 +

177 9.49 974

221 8.47 8.76 0o o

159 9.39 925 Cé
9]

bululnlululeluleislulehululels
Receipt to Clear Duration - Trouble Reports (Hours)

Oct-00 +

16.0

Nov-00 4+

Dec-00 T

Jan-01 +

Feb-01 +

Mar-01 +

Apr-01 4

No Dispatch

May-01 +

Jun-01 4+

Jul-01 +
Aug-01

Out of Service

14.0 1

Residence
All CLECs SWBT
# Trouble Receipt to Receipt to
Repoits Clear (Hrs.) Clear (Hrs.)
8 3.91 6.88

12
13

10
19
12

563
8.08
5.89
11.83
275
13.96
0.97
8.00
10.61

6.18
6.12
5.46
554
7.70
7.03
533
3.82
7.02

12.0 4

10.0 4

-SWBT
All CLECs

Nov-00 +

Iness

Jan-01 1+

Mar-01 1+

—— All CLECs

271 - No. 39b

All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
4 058 260 -0.87
8 224 3.16 -0.45
3 216 3.80 -0.39f]
4 859 3.46 1115
4 23.40 505 195§
4 278 523 oxf] 197
7 3.49 2.23 0.47)
: 4 2158 246 5228 501 PR
2 1.78 372 039} caegmmfeet ST . A
3 215 417 0.41f X
5 489 272 osaf| 00T ——+—+—+ —
aQ L‘e__ 1.95 n/a ] Oé_ EL') 3 %’ ‘E E ? 2 C‘; i” g Dé,
..................... (% 38 § 3 s 2 g j:L g 3 3 3




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - UNE Loop and Port Combinations Kansas City, MO

- Dispatch

i Measurement I: All CLECs SWBT 1
] 39-00  H #Trouble Receipt to Receipt to
R Reports Clear (Hrs.) Clear (Hrs.) N SN :
50 8.75 24.87 AR FE

Qct-00}; 49 3 2322 s it .

Nov-00 55 15.97 33.00 S NS vt

Dec-00 50 14,90 21.65 L SWBT

Jan-01} 56 14.35 23.09 —#— ANl CLECs| f

Feb-01f 61 20.85 33.72 :

Mar-01 | 70 16.81 30.12

Apr-01 ; 68 12.03 23.33

May-01 | 95 12.94 23.88

Jun-01f 164 15.96 36.26

Jul-01 108 12.71 24.94 % g 8 s 5 g 5 5 5 5 3 g

5 8 ¢ &8 5§ &2 & 8 5 3 %

UNE Loop and Port Combos
Measurement : All CLECs SWBT
39- 10 # Trouble Receipt to Receipt to 40.0 +
3 Reports Clear (Hrs.) Clear (Hrs.)
Sep-00f 3 6.92 6.11 35.0 +
Oct-00 1 6 9.21 6.10 30,0
Nov-00 3 0.99 748 1 ------ SWBT
Dec-0of 3 4186 476 %0 —— All CLECs
Jan-01f 9 6.98 5.08 20.0 1
Feb-01 9 5.95 6.56
Mar-01 f 10 6.32 6.16
Apr-01f 5 1.50 5.75
May-01 7 327 5.36 50 LY
Jun-01; 7 9.86 6.96 | . o Yy
Jul-ot 3 1.47 4.50 008 s 2 5 & & = = = & & =
fugot) S8 S Y S iz 3§ £33 3% 2 3%
nm ] [e] -4 =) S w = < = =) <
b e e R e

Qut of Service - Dispatch

p and Port Combos Res/Bus

All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
118 10.38 18.22

128 15.40 17.81
98 14.50 18.86
102 16.05 16.59
92 10.86 17.88
89 33.24 24.50
121 17.90 20.18
154 11.26 17.12
210 13.49 15.45
16.31 23.12

T
- *SWEBT
—<&—All CLECs

0.0 + At + + + + + + +
8§ 8 8 8 5§ § & & & 5 T &
§ 8 : 85 ¢ 8 %7532
rts (Hours) - Outof Service - No Dispatch
UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWBT
39-12 # Trouble Receipt to Receipt to Z-Value

Reports Clear (Hrs.} Clear (Hrs.)
3 9.57 6.62
4 11.79 5.97
3 1.22 6.00
5 6.93 5.35
4 17.04 5.51
1 20.55 758
1 0.60 6.82
1 17.98 5.14
8 0.24 3.81
Jun-01§ 18 370 691

8 1.03 4.03 ol 02 P A

.12MOTotal| o © z g S5 & = <« =z 3 S5 2

Breranncons B B B R DB R e R e

271 - No. 39¢



PERFORMANCE MEASUREMENT TRACKING

August 2001

Kansas City, MO

Maintenance - POTS (Resale)

_I:_ercent Out of Service Less than 24

Hours (%)

Residence

Measurement [

All CLECs

SWBT

# Trouble
Reperts

#00S
<24 Hours

% 00S
<24 Hours

% 00S
<24 Hours

120.0%

416
444
378

390
412
359
320
332
403
458
454
425
494
463

93.75%
92.79%
94.97%
93.57%
89.73%
89.96%
89.45%
96.60%
96.15%
88.85%
97.47%
95.97%

83.70%
83.02%
82.71%
90.85%
85.15%
74.95%
79.50%
87.81%
90.56%
71.23%
90.75%
89.79%

100.0% 1

4
80.0% 1
60.0% 1+
40.0% A

20.0% -

Nov-00 4

Dec-00 +

Jan-01 4+

Feb-01 4

Mar-01 4+

Business

Measurement

All CLECs

SWBT

# Trouble
Reports

#00s
<24 Hours

% O0S
<24 Hours

% O0S
<24 Hours

May-01 4+

Jun-01 4

100.0%

98.0% A

146
179
158
128
170
172
147
160
144
173
215
153

137
173
162
124
165
164
139
154
142
166
215
151

93.84%
96.65%
96.20%
96.88%
97.06%
95.35%
94.56%
96.25%
98.61%
95.95%
100.00%
98.69%

94.47%
94.73%
91.70%
94.10%
95.31%
91.96%
94.82%
96.53%
95.67%
93.56%
96.80%
96.46%

1,945 |

1,882

96.0% A

—&— Al CLECs

——AlICLECs

M

aintenance

Dec-00 +

Jan-01 +

Feb-01 +

Mar-01 +

Apr-01 +

May-01 1+

Jun-01 1+

Jul-01 4+

)

Measurement

All CLECs

SWBT

40-03

# Trouble
Reports

# 00S
<24 Hours

% 00S
<24 Hours

% 00S
<24 Heurs

114
120
95
100
92
82

109
103
84
88
86
70

95.61%
85.83%
88.42%
88.00%
93.48%
85.37%
92.04%
95.89%
92.34%
90.32%
97 65%

85.23%
84.74%
84.07%
91.32%
86.72%
77.24%
81.57%
88.97%
91.25%
73.91%
91.58%
90.69%

—<—AIICLECs

Sep-00

271 - No. 40

Oct-00 4+

Nov-00 4+

Dec-00 +

Jan-01 +

Feb-01 4

Mar-01 +

Apr-01 +

May-01 ¢+




PERFORMANCE MEASUREMENT TRACKING August 2001

Kansas City, MO

Maintenance - POTS (Resale) Percent Repeat Reports (%)

R
AllCLECs SWBT [ 12.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
430 26 6.05% 9.10% 218}
462 45 9.74% 10.90% -0.79F
397 21 5.20% 9.88% -3.04 SWEBT

333 28 8.41% 8.76% 022}
380 18 474% 7.69% 214
448 25 5.58% 10.77% 352
497 27 5.43% 10.84% 3.84
244 24 5.41% 10.04% -3.22[

27 6.29% 10.54% :
30 5.49% 10.80%

All CLECs

24 9.84% 0.0% + —t + ——p—t + + +
587 2 Q@ Q@ 9 = = ¥ = = v =
24 e @ @ 9 9 9@ 9 9 Q 9 9 @
Q s > O f=l el = S > [=4 = o
(] '] 3 o L) 3 3
ﬁ s} b [u] 3 & = < s 3 = P

Business :
Measurement All CLECs SWBT 12.0%
41-02 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports  10.0% +
164 10 6.10% 7.85% 081 t
182 16 8.79% 8.15% 0.30F] g0% . ‘ :
168 17 10.12% 801% 096 | o W :
140 8 571% 8.77% 124 6.0% 4
185 15 8.11% 6.47% 0.86 3
o q R 3
187 13 6.95% 9.56% 118 aom L 1
174 15 8.62% 8.43% 0.08 :
180 13 7.22% 6.94% 0.14 :
1 20% 4
155 14 9.03% 7.14% 0.88f
174 9 5.17% 9 42% -1.88}; )
214 19 8.88% 711% 0.0% 6 6 © 6 e - - = + - < <
€ g ¢ ¢ & 5 & & & & § §
12 8._11% 9.94% [Nt 3 O c a E] 5 > g S 2
.................................. 8 o 2 4 8 & = <« 3 3 5 2

&)

Res/Bus

Measurement All CLECs SWBT 18.0%
41-03 #Trouble | # Repeat % Repeat % Repeat 16.0% 1
Reports Reports Reports Reports
144 13 9.03% 8.94% 14.0%

1566 16 10.26% 10.53%
15 14 1217% 9.63%
136 22 16.18% 8.76%
130 1 8.46% 7.52%
122 19 156.57% 10.62%
162 21 12.96% 10.55%

12.0% 1

10.0% +

—&— Al CLECs

8.0% T

6.0%

150 13 6.84% 9.67% 4.0% T
235 18 7.66% 10.13% 20% L
380 36 9.47% 10.65% 0.0 o
320 27 8.44% 9.50% 0% o & & o o I
10.30% a 2 é g e & E % P g z D
;}’) o Zz A S ¢ = <« = S 7 <
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PERFORMANCE MEASUREMENT TRACKING August 2001

Kansas City, MO

Provisioning - Specials (Resale) Average Installation Interval (Days)

................................ _.-:'L-» S S S S N R S R NS DB
VGPL
All CLECs SWBT
No. of Mean No. Mean No. Z-Value
Orders of Days of Days
29 3.90 4.65
88 7.25 6.75

67 828 13.21
312 6.88 10.58 328 Al e e

266 8.60 10.06 ~—&—All CLECs
94 5.66 24.46
70 4.40 7.32

93 9.80 11.39

14 14.86 8.89
89 4.80 10.92
0.0 +—t —t ——t —f——t 1 t
75 5.49 7.51 e o o o - - = 4 4 2 I _
361 8.56 2 2 2 % % § 2 2 2 2 2 9
: 2 & 3 ¢ £ 4 5 5 » 5 3 %
» O =z o 5 UL = « = S5 2 <

12 Mo. Total

Digital Subscriber Line (DSL)

All CLECs SWBT
No. of Mean No. Mean No. Z-Value
Orders of Days of Days

n/a 1.40 nla

nfa nla nfa
nfa nfa nfa
nfa n/a nfa

nfa nfa nfa
nfa nfa n/a
n/a n/a nla

——All CLECs

nia nia nfa
nfa nfa n/a
n/a n/a nfa

nfa nfa
nla nfa

QOct-00 ¢- -
Nov-00 4L
Dec-00 ¢
Jan-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 T
Jul-01 ¢
Aug-01

OO O O O 0 0 0 o O O 0 O

i Sep-00

l Feb-01 ¢

ATC 14.0
No. of Mean No. Mean No. Z-Value
QOrders of Days of Days 120 'i\
0 00 AN
0 1001
o ot
1 S SWBT
0 60+ B ——All CLECs
0 \
0 40+ . |
0 : K
0 2o+ . K
0 i ',' . K
o .0 — * + >— ——————¢
; 8888553553535 % 35
B > Q < = = > = =1 o
TR $§ S 28 8 & 2 < 2 3 5 2

All CLECs
No. of Mean No. Mean No Z-Value
QOrders of Days of Days

n/a n/a
n/a 56.00
n/a

nfa NN [ I PN
nia 3 ——All CLECs
n/a

n/a

n/a
n/a
nla

n/a
n/a

| o OO0 0O 00O 0o00C oo o

271 - No. 43a



PERFORMANCE MEASUREMENT TRACKING August 2001
Kansas City, MO

Provisioning - Specials (Resale) Average Installation Interval (Days)

DS3
All CLECs SWEBT
No. of Mean No. Mean No. Z-Value
Orders of Days of Days
nfa nfa nfa

n/a n/a n/a
nfa nfa nla

n/a n/a nla
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